
 

Let’s make it better, now, together!

Documentation



 

Sarah Haïm-Lubczanski

● Documentation Architect
– (previously Technical Writer, 

previously PHP Developer)
● I like Monty Python, riding my 

bike, eating pizzas, and learn 
new things everyday.

● Twitter addict : @sarahhaim



 

Twitter is my addiction

● Too often relying on tweets
● This time...

Used it to learn more about PostgreSQL

● What does Twitter say?



 

Twitter user said...



 

Amazing doc / seen on Twitter



 

How I got here

I read many documentations
Training my colleagues

Disclaimer about PostreSQL



 

A counter example

● Walls of text 
https://www.postgresql.org/docs/15/trigger-de
finition.html

●

● Getting back to it later...

https://www.postgresql.org/docs/15/trigger-definition.html
https://www.postgresql.org/docs/15/trigger-definition.html


 

It’s open source, I know



 

Agenda

#1 : architecture of the content

#2 : the content

#3 : user experience with the doc

- What is already good ?

- What can we improve ?

#0 : get the documentation



 

Doc is a tool

● Some of you can build Ikea furniture without 
notice

● Can you screw without a screwdriver ?

Crédits : Jiří Sedláček, CC BY-SA 4.0



 

# 0 / Contributing 



 

Contribute : how do I get the doc?

● Online version
● With PostgreSQL
● Then I read Appendix J

Note that for historical reasons the 
documentation source files are named 
with an extension .sgml even though 
they are now XML files. So you might 
need to adjust your editor 
configuration to set the correct mode.

Source: https://www.postgresql.org/docs/15/docguide-authoring.html



 

The Wiki / TODO

● There is a Documentation part : good
● Why is this not an issue?
●

●

●

● Improving: delete it

https://wiki.postgresql.org/wiki/Todo#Documentation


 

Versions
● Many versions
● Latest is visible
●

●

● Why so many versions available?
●

● Delivered with the software
● Archived versions are accessible



 

Improvement / Versioning

● Not so clear : am I viewing an old version of 
the doc?

●

●

Coming from Google or StackOverflow



 

Example: Docusaurus shows version



 

Appendix J : documentation



 

How we could participate in doc ?

● Fill a form, if I spot a typo

● Hacktoberfest ? 🎃

SGML/Docbook



 

Improvement/ contribute to the doc

● Process ?
● Make a Pull/Merge Request

– Who is reviewing it?

● What is the update cycle for the 
documentation?



 

Documentation Review

● Governance is not clear 
– from an external point of view



 

Improvement / contribution to doc

Do you want to lower the entry bar?

Credit : Dietmar Rabich / Wikimedia Commons / “Dülmen, Kirchspiel, ehem. Sondermunitionslager Visbeck -- 2020 -- 7533” / CC BY-SA 4.0



 

External resources / the good

● Links towards tutorials or how-tos
– https://www.postgresql.org/docs/online-resources 

● Blogs of the community
– https://planet.postgresql.org  

https://www.postgresql.org/docs/online-resources/
https://planet.postgresql.org/


 

External resources:more ?

● Not distributed with the doc
● Videos tutorials, maybe?

● It takes time to maintain.



 

Example : Airtable uses video



 

# Part 1 / Architecture



 

« Home » link

● Always visible
● Leads to the all the 

content

Cedit : Luke Rauscher, CC BY 2.0



 

Many many chapters

● Already in sections
● Are these sections well-organized ?



 

Sections

● Part I. Tutorial
● Part II. The SQL Language
● Part III. Server Administration
● Part IV. Client Interfaces
● Part V. Server Programming
● Part VI. Reference
● Part VII. Internals

Part VIII.Appendixes



 

Some are scary

● Part V. Server Programming

● What will I program?
● Naming



 



 

Learning SQL / seen on Twitter



 

SQL, it’s basic



 

Improving : renaming sections



 

26 years 

● 26 years of this content organisation 
● for this content
● you don’t change it so quickly



 

Twitter people are quite happy 



 

Improvement : specific paths

● Have an orientation screen/page 

– Path for developers 
– Path for DBAs

– Path for users

● cf conference by Laetitia Avrot

https://l_avrot.gitlab.io/slides/doc_20220513.html


 

And in 2000, a re-org was discussed



 

Looking Stackoverflow



 

Improvement / more summaries

● Maybe some « shortcuts » pages are missing
● A TL;DR ?



 

Example : Excerpts of MySQL

● Short content
● Links to the doc
● PDF available



 

Improvement/ Clarity

● Where am I?
● What is this feature?

→ repeat the desc of the section 
somewhere?

● Too much clutter ?



 

A doc about the doc?



 

You are not alone



 

An architecture I saw before...



 

Diataxis

www.diataxis.fr



 

Diataxis

www.diataxis.fr



 

Diataxis

www.diataxis.fr



 

Diataxis

www.diataxis.fr



 

Diataxis

www.diataxis.fr



 

# Part 2 The content and UX



 

UX 

● User Experience
● Developer Experience even!



 

Tone and jokes

● The content is clear and very readable.
● Jokes are well done and non-intrusive.



 

Twitter/ conf files tip

● https://postgresqlco.nf/



 



 

Code examples : SQL

● Clear
● Useful

https://www.postgresql.org/docs/13/tutorial-populate.html



 

Improvement / Code examples

● Highlighting in HTML



 

Callouts are existing

https://www.postgresql.org/docs/15/functions-comparison.html 

https://www.postgresql.org/docs/15/ddl-basics.html



 

Callouts are planned in CSS

CSS
/* Put these here instead of inside 
the HTML (see unsetting of

   admon.style in XSL) so that the 
web site stylesheet can set its own

   style. */

.tip,

.note,

.important,

.caution,

.warning {

  margin-left: 0.5in;

  margin-right: 
0.5in;

}



 

Callout in the version offline



 

Improvement / more callouts

MongoDB



 

Diagrams, wherever they are

● Doc is lightweight but…
● Is it only GIN internals that needs a diagram?

● Color blindness ?



 

In another docs : diagrams

 



 

In another doc : icons

● Heroku



 

Improvement / Icons

● Guidance
● UX



 

Diagrams and images



 

Already discussed...in 2018



 

MermaidJS?

● https://mermaid-js.github.io
●

https://mermaid-js.github.io/


 

Joining the movement?

● Why is this tutorial illustrated? 
– https://www.postgresqltutorial.com/postgresql-tut

orial/postgresql-joins/

● And not the official documentation?
– https://www.postgresql.org/docs/15/queries-table

-expressions.html
 

https://www.postgresqltutorial.com/postgresql-tutorial/postgresql-joins/
https://www.postgresqltutorial.com/postgresql-tutorial/postgresql-joins/
https://www.postgresql.org/docs/15/queries-table-expressions.html
https://www.postgresql.org/docs/15/queries-table-expressions.html


 

Tutorial: with images

Source: https://theartofpostgresql.com/blog/2019-09-sql-joins/



 

Official doc: text only



 



 



 

The content is quite good

● The formatting is old fashioned.

Crédit : Chris huh, Public domain



 

Walls of texts, plural
● 1/ Trigger Overview

https://www.postgresql.org/docs/15/trigger-definition.html

● 2/ GIN extensibility

● https://www.postgresql.org/docs/13/gin-extensibility.html

● 3/ TOAST Database Physical Storage
https://www.postgresql.org/docs/13/storage-toast.html#STORAGE-TOA
ST-ONDISK

●  

https://www.postgresql.org/docs/15/trigger-definition.html
https://www.postgresql.org/docs/13/gin-extensibility.html
https://www.postgresql.org/docs/13/storage-toast.html#STORAGE-TOAST-ONDISK
https://www.postgresql.org/docs/13/storage-toast.html#STORAGE-TOAST-ONDISK


 

Breakin the wall

● Why is this page more clear than the official 
doc ?
https://www.tutorialspoint.com/postgresql/pos
tgresql_triggers.htm
 

https://www.tutorialspoint.com/postgresql/postgresql_triggers.htm
https://www.tutorialspoint.com/postgresql/postgresql_triggers.htm


 



 

Improvement/ Be bold

● Sometimes, being bold is helpful for the 
reader

● Scanning the content
● Looking for information



 

Doc is useful / seen on Twitter



 

A good doc

● Gain of time
● Really helpful
● Communicates your choices
● Learn your best practices
● However: written by experts for experts



 

Conclusion

● 25+ years old and it shows
● Improvements

– Orientation page by persona
– Renaming sections (BC break)
– UX: more diagrams
– Welcoming doc contributors



 

Merci beaucoup !

● Thanks !

– Thanks to Lætitia Avrot and the Postgres Conf team
– Images, except screenshots, are from 

Wikimedia Commons

https://commons.wikimedia.org/


 

Questions?

● Tweet me @sarahhaim

https://twitter.com/sarahhaim
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